Clarification on Concentration Ratio Labeling

For the past 20 years, our products have been labeled with an overall concentration ratio of 5:1.
This ratio was based on the relationship between raw material input and final product output—
specifically, 5,000 kg of raw herbs producing 1,000 kg of finished concentrated granules.

During an on-site compliance inspection by Health Canada at the end of 2024, we were
advised that, according to current regulatory requirements, the labeled “concentration ratio”
must reflect only the medicinal ingredient, and should exclude excipients such as dextrin. As a
result, our previous method of labeling based on total finished granule weight is no longer
considered compliant and must be revised.

Based on our actual manufacturing process, the concentration ratio of the medicinal ingredient
varies depending on the herb. For example:

¢ Astragalus (Huang Qi)
From 5,000 kg of raw material, extraction and concentration yield approximately 833 kg
of extract (equivalent to about 6:1). This extract is then blended with dextrin to produce
1,000 kg of granules.

¢ Albizia Flower (He Huan Hua)
From 5,000 kg of raw material, extraction yields approximately 500 kg of extract (about
10:1), which is then combined with approximately 500 kg of dextrin to form 1,000 kg of
granules.

e Oyster Shell (Mu Li)
From 5,000 kg of raw material, only about 250 kg of extract is obtained (approximately
20:1), requiring the addition of about 750 kg of dextrin to produce the final 1,000 kg
granules.

These examples illustrate that the actual concentration ratio of the medicinal ingredient varies
significantly among different herbs, and the previously labeled 5:1 ratio did not accurately
reflect this distinction.

To comply with regulatory requirements, we are required to re-register and update labeling for
over 1,000 products, specifying the true concentration ratio of the medicinal ingredient
(excluding excipients).



We would like to emphasize the following:
¢ This change is for regulatory compliance purposes only
¢ No changes have been made to our manufacturing process
¢ Product formulation and quality remain unchanged
¢ The overall granule usage and dosing remain the same

Therefore, there is no need to adjust or reduce the current dosage. This update does not
indicate any increase or decrease in product strength—it simply ensures that our labeling aligns
with current regulatory standards.

Per dose unit (1 g / 1 spoon):
Medicinal Ingredient:
Astragalus (Huang Qi) ............ 0.8333 g (6:1 extract, DHE: 5 g Dry Herb)

DHE: Dry Herb Equivalent.

1g granule =5 g Dry Herb regardless of extract ratio.

If you have any questions, please feel free to contact us.

EF iR FFR~IEE R A (Clarification on Concentration Ratio Labeling)

EREZ+ES, BIN—ERB~SmOBERGBLL AR A 51, X—LbHl 2R T4 KR
S554ARSESITESY, BEHEA 5000 AFEAY, S4&HIZ 1000 A TR hZ5H
B, R SEMmEEEI 51,

7 2024 fFJk B4 EF (Health Canada) ILIF &AL ZE (on-site compliance inspection)

h, BEFEL: RBIMITEN, = RIREPIRREREEEEH] (concentration
ratio) "N A RAE RS (medicinal ingredient), AN B &HEIERSD (2015 .
Fit, BMNEENREATFNEREE"TTEN S R AR ERTIAE,

RFBNNKFEFTZ, FARAMAERRIETORGELLGHGFEEZR HIW



. HE:
R 5000 AFT, 2KIE. XER, REBEBSIAN8IBATRE (Ke6:1), BIMAE
SWEHEIRN, R&BE 1000 A TR,

o B (FHAEHH):
&R} 5000 AFT, ZRBURGEEEZ 500 ATRE (£4910:1), FINAZ 500 A
#4105 1000 /A FF &k,

o 5 (RHBEHAEHH):
AL 5000 AT, {RIREGEIZY 250 AR (£920:1), FIIANL 750 A FTH#AtE
il pY, 1000 /2 3L

I L, NEZAMA** PR A D R 45LE B (medicinal ingredient ratio) **&-A4H
B, MBS —FrrAh 51 AR, KeEAEFHRRX—=F,

ETHEEZRX, TNITEX 1000+ = m#TEFEMSHEEEH, UHBITTAZEEN
SKRRZS AR IRGELL Bl . FBERF A BRI

o RRFERAGESHAER

o EPFEIZREEEFTRE

s FRRESENRFTE—H
o RATHNNBEERATAFE

Fit, BEDRESBPREFEFAFE. KARTEHAREKTRRENRSIER, ER
TARNEMFEBEENE,

#:% I (per dose unit /1g / spoon) Z541 k4. HEEE 0.8333g (6:1, DHE 5g 4 74) DHE:4EZF
& Rt

1mfR =54 (FIRELLBIFM)

R R, XWRER SIANEKER.



Wing Quon NHP Preduchon Inc.

2024-09-26
Iaspection Exit Motce / Avii de S5 d'inspecton
I*l Health Santé .
Canada Canada FROTECTED B -PROTECEB
Cartegories of Products Included within the Scope of the Inspection /
Catégories de incluses dans la del
Natural Health Product / Produit de santé nature]
Categories of Products Excluded from the Scope of the Inspection /
Catégories de produits exclues de la portée de l'inspection
NA
Finiched Dosage Forms / Formes posologiques définitives
Activities and Finiched Dosage Forms In Scope / Activités et formes posologiques
définitives dans la portée
Caregory | Categorie Actvity | Activite Dozage / Posologie Nom-Scerile | Sterile
Nom-Sterile Sterile
Masural Health Product / Packape ' Emballer GRANULES / GRANULES X
| Produst de wante aanvel _ _ ___
Masural Health Product / Label / Ecqueer CGRAMULES / GRANULES X
| Produst de wante anvel __ — _
Manwral Health Product . | Inpert Lugpormer GRANULES | GRANULES x
| Produst de e aanwel _ _ __ _
Namural Health Product / Mannfscrure / Faboication | GRANULES / GRANULES X
Produt de sampé nanrel
Co R / Cote de conformité de |
Compliant / Conforme
| Observations |
#1 Status / Statut : Open / Ouverte
Risk / Risque : 2
Natural Health Products Good Manufacturing Practices / Bonnes pratiques de fabrication des
Produits de santé naturels

44 - Specifications / 44 - Spécifications
Inadequate/incomplete finished product specifications available for products.

The finished product specifications (FPS) provided for were mnadequate. For
wk._&ﬂmthﬂhdhhﬁﬂfm&ns&dﬂ\ had the following
1encies:

a The detaled information respecting the medicinal ingredient’s quantity per
dosage unit was mnadequate. The quantity of the medicinal ingredient was indicated as
Dang Gu 1 g angelica sinensis (5:1 extract 5g) on the FPS. However, based on
ﬂ:eb:tchmfmmﬁanprmidtdfwbmh#%,ﬂrrtm 0.8 g of dang gui
(angelica sinensis) extract per 1 g of granules wath a dry berb equivalent to extract
ratio of 6:1.
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